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to amend your records, or within 90 
calendar days of the date the Systems 
Manager should have responded under 
§ 102.46 if the Systems Manager did not 
so respond. 

§ 102.51 By what standards will the 
Privacy Act Officer review my ap-
peal? 

The PA Officer will decide your ap-
peal using the criteria of accuracy, rel-
evance, timeliness, and completeness 
described in § 102.44. The PA Officer will 
review all relevant information and 
may seek the views of other SBA per-
sonnel. The PA Officer may review in-
formation not available to or not used 
by the Systems Manager. 

§ 102.52 When will SBA respond to my 
appeal? 

The PA Officer will respond to your 
appeal within 30 working days of its re-
ceipt, unless the Administrator deter-
mines that unusual circumstances 
exist, in which case the PA Officer will 
notify you of the presence of these un-
usual circumstances within 30 working 
days of the date upon which he or she 
received your appeal, and will respond 
to your appeal within 60 working days 
of the date of receipt. 

§ 102.53 How will SBA respond to my 
appeal? 

The PA Officer will: 
(a) Make the amendment you re-

quest, sending all individuals who had 
previously received a copy of that 
record a copy of the amended record; or 

(b) Amend the record in a different 
manner; or decline to amend it at all: 

(1) Sending all individuals who had 
previously received a copy of that 
record a copy of the amended record; 

(2) Telling you why your request was 
not granted in full and that you can 
seek judicial review; and 

(3) Marking the areas of dispute, in-
cluding your statement of disagree-
ment in the file, and, if appropriate, a 
concise statement of why SBA refused 
to amend the record as you requested, 
sending this material to all individuals 
who had previously received a copy of 
that record. 

§ 102.54 How can I obtain judicial re-
view of an SBA Privacy Act deci-
sion? 

You may bring a civil action against 
SBA in a United States district court if 
the SBA: 

(a) Makes a final determination not 
to provide you with access to or to 
amend your record in accordance with 
your request; 

(b) Fails to maintain your records 
with such accuracy, relevance, timeli-
ness and completeness as is necessary 
to assure fairness in any determination 
relating to the qualifications, char-
acter, rights, opportunities of, or bene-
fits to you that may be made on the 
basis of such records, and consequently 
a determination is made which harms 
you; or 

(c) Fails to comply with any other 
provisions of the PA (5 U.S.C. 552a) or 
the implementing regulations in this 
subpart, in such a way as to cause 
harm to you. 

§ 102.55 What must SBA tell the indi-
viduals from whom it collects infor-
mation? 

When SBA collects information from 
an individual, it must, either on the 
form which collects the information or 
on a separate form which the indi-
vidual may keep, state: 

(a) Whether disclosure of the infor-
mation is voluntary or mandatory; 

(b) By what authority SBA is col-
lecting the information; 

(c) For what principal purpose or pur-
poses SBA is collecting the informa-
tion; 

(d) What routine uses might be made 
of that information; and 

(e) What will happen if the informa-
tion isn’t supplied. 

§ 102.56 Will SBA release my name or 
address? 

No, unless compelled to by law. 

§ 102.57 Do I have to give SBA my 
SSN? 

(a) No. You need not give SBA your 
SSN, even if SBA asks for it. 

(b) If SBA asks you for your SSN, it 
must tell you under what authority it 
seeks your SSN, and for what purpose. 
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(c) SBA cannot withhold a benefit 
solely because you refuse to tell it your 
SSN. 

§ 102.58 When will SBA show per-
sonnel records to a representative? 

(a) If you go to where the records are 
kept, SBA will permit one person of 
your choosing to inspect the records 
with you. 

(b) If you want your representative 
to inspect the records without you, you 
must give SBA a written authoriza-
tion. 

(c) SBA will mail a copy of the record 
to your representative if you direct 
SBA to do so in writing. 

(d) You may inspect the records of a 
minor if you present evidence that you 
are the custodial parent (including 
joint custodial parent) or legal guard-
ian of that minor. An affidavit or dec-
laration, signed by you under penalty 
of perjury, is normally sufficient evi-
dence unless SBA has information to 
the contrary. 

(e) You may inspect the records of an 
adult incompetent if you present evi-
dence that you are the legal guardian 
of that person. A guardianship order is 
sufficient evidence of your guardian-
ship. Other evidence may be consid-
ered. 

§ 102.59 What fees will SBA charge me 
for my records? 

SBA will charge you only for 
photocopying at the rate of 10 cents per 
page. SBA will not charge you for find-
ing or reviewing your records. Fees less 
than $25 will be waived. 

§ 102.60 May I be informed of disclo-
sures made of my records? 

SBA will tell you what disclosures it 
made of your records if you ask, except 
that SBA will not tell you about dis-
closures it made to another federal 
agency or government entity for law 
enforcement purposes. 

§ 102.61 Are there Matching Program 
procedures? 

(a) SBA will comply with the Com-
puter Matching and Privacy Protection 
Act of 1988 (5 U.S.C. 552a, 552a notes). 
This Act establishes procedures federal 
agencies must use if they want to 
match their computer lists. 

(b) If SBA adopts any procedures to 
supplement its compliance with the 
Computer Matching and Privacy Pro-
tection Act of 1988 which are not man-
dated in that Act, SBA will publish 
those procedures in Standard Oper-
ating Procedure (SOP) 40 04. You can 
get a copy of SOP 40 04 at any SBA Of-
fice. 

(c) If SBA enters into an agreement 
with any federal agency, contractor of 
any federal agency, state or local gov-
ernment, or agency of any state or 
local government to disclose records 
for purposes of a computer matching 
program, SBA will make a copy of that 
agreement available to the general 
public. You can get a copy of any such 
agreement by writing to the Privacy 
Act Officer. 

PART 103—STANDARDS FOR 
CONDUCTING BUSINESS WITH SBA 

Sec. 
103.1 Key definitions. 
103.2 Who may conduct business with SBA? 
103.3 May SBA suspend or revoke an 

Agent’s privilege? 
103.4 What is ‘‘good cause’’ for suspension or 

revocation? 
103.5 How does SBA regulate an Agent’s fees 

and provision of service? 

AUTHORITY: Secs. 5, 13, 72 Stat. 385, 394 (15 
U.S.C. 634, 642). 

SOURCE: 61 FR 2681, Jan. 29, 1996, unless 
otherwise noted. 

§ 103.1 Key definitions. 
(a) Agent means an authorized rep-

resentative, including an attorney, ac-
countant, consultant, packager, lender 
service provider, or any other person 
representing an applicant or partici-
pant by conducting business with SBA. 

(b) The term conduct business with 
SBA means: 

(1) Preparing or submitting on behalf 
of an applicant an application for fi-
nancial assistance of any kind, assist-
ance from the Investment Division of 
SBA, or assistance in procurement and 
technical matters; 

(2) Preparing or processing on behalf 
of a lender or a participant in any of 
SBA’s programs an application for fed-
eral financial assistance; 

(3) Participating with or commu-
nicating in any way with officers or 
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